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Congratulations on your purchase of switch-
board CT1/6U-CT2/8U. Your are now the
owner of a truly comprehensive system
designed to meet your business and home
needs, which will also assure immediate
telephone bill savings thanks to the automa-
tic Least Cost Routing (LCR) software the
switchboard comes with (if the service is
supplied by at least two telephone compa-
nies).

To get the most out of your switchboard,
exploiting its features and functions to the
full, we suggest you read this manual care-
fully and keep it handy for future reference.

WARNING. Work inside the set should be
performed by qualified technical personnel
only.

BPT S.p.A.,

based in Italy in Via Roma, 41

30020 Cinto Caomaggiore VE,

hereby declares on its own responsability
that the switchboards conform to the stan-
dards given below.

Electromagnetic compatibility

(EMC directive 89/336/CEE)

e emission EN 55022, EN 61000-3-2, EN
61000-3-3;

e immunity EN 55024, EN 61000-4-2, EN
61000-4-3, EN 61000-4-4, EN 61000-4-5,
EN 61000-4-6, EN 61000-4-8, EN 61000-4-
11.

Electrical safety

(LVD 73/23/CEE)

* EN 60950.

Directive 1999/5/EC on radio equipment and
telecommunications terminal equipment and
the mutual recognition of their conformity.

e TBR 21, EG 201 121, ES 201 187, ETS 300
778-1.
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FOREWORD

Telephone switchboards CT1/6U and
CT2/8U enable up to 6 or 8 telephone sets
respectively to be used for intercom func-
tions and to access one or two telephone
lines. Suitable interface cards can be
employed to connect the switchboard to an
audio or video entry control installation, with
such options as door lock release, self-con-
nection to entry panels to monitor entrances
and other auxiliary commands.

* The CT1/6U telephone switchboard can
handle 6 receivers and 1 outside line plus 1
optional GSM line.

* The CT2/8U telephone switchboard can
handle 8 receivers and 2 outside lines plus
1 optional GSM line.

The following optional cards can be
employed to implement the switchboard’s
additional features:

CTI/200 - interface card for series-200
audio and video entry control installations
for managing two calls, two door lock relea-
se commands and up to three auxiliary
commands;

CTI/300 - interface card for series-300
audio and video entry control installations
for managing two calls, one door lock relea-
se command and up to four auxiliary com-
mands;

CTI/304 - video interface card for series-
300 video entry control systems;

CTI/GSM - GSM card with antenna for use
in managing a local telephone line (GSM);
CTM/... - music card (various melodies);
CTM/GV - music card with voice guide with
4 voice prompts and announcements;
CT/ST - answering machine card with 17
min of recording time, which can be split
into announcement messages that can be
recorded via telephone and voicemail
boxes for leaving messages for receivers;
CTC/232 - cable for connection to serial
port for PCs or printers.



Types of calls possible with the

switchboard

FOREWORD

1 - Telephone call on local line.
2 - Communication with entry panel.
3 - Call between internal telephone.

4 - Communication between entry panel

and local line.

5 - Telephone call on local line rerouted to
stored external number (with CT2/8U
only).

Password-protected unrestricted dial-
ling on outside line (with CT2/8U only).

Local line 1

R
SRR

i

Local line 2

®




BPT TELEPHONE RECEIVERS

XT/200

The telephone features commands that can
be used when connected to BPT system-
200, 300 and X2 audio entry installations.

If the receivers’ commands associated with
audio entry functions (e.g. door lock release)
are not working properly, get in touch with
BPT’s Technical Support to have the set's
version checked.

Command
description

Dedica- | Key-in command
ted key | System 200 | System 300 and X2

Door lock release 1 (°)

© |G O®EE

Self-connection to entry panel

®EE

Self-connection/entry panel switching

: ®EOOE®EOE

Auxiliary 1/entry panel switching ()

®EE

Auxiliary 1

®®EE

Porter call 1 (auxiliary P1)

® O O

OHEOO® E®O®

Interlocutor switching

)

®OOO® OOO®

Door lock release 2 ()

®EO

Auxiliary 3

O®OO

Porter call 2 (auxiliary P2)

®OHEE

Auxiliary 4

- ®OEE

(=) Enabled with audio communication with entry panel in progress.
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BPT TELEPHONE RECEIVERS

XT/200+XV/200
XT/200+XVC/200

The receivers feature commands that can
be used when connected to BPT system-
200, 300 and X2 video entry installations.

If the receivers’ commands associated with
video entry functions (e.g. door lock release,
self-connection to entry panel etc.) are not
working properly, get in touch with BPT’s
Technical Support to have the set’s version
checked.

Command
description

Dedica- | Key-in command
ted key | System 200 |System 300 and X2

Door lock release 1(*)

OO | ®O®EO

Self-connection to entry panel

®E

Self-connection/entry panel switching

®EOOEO®®EO®

Auxiliary 1/entry panel switching (=)

®eG

Auxiliary 1

®HOEE

Porter call 1 (auxiliary P1)

®OE® E®EO

Interlocutor switching

SHONONOHGHONO,

®OOO® OO

Door lock release 2 ()

®EO

Auxiliary 3

OO

Porter call 2 (auxiliary P2)

®O®EE

Auxiliary 4

- ®HHEE

(*) Enabled with audio communication with entry panel in progress.




BPT TELEPHONE RECEIVERS

IMT/200-IMTC/200

Receivers for use in BPT system-200 video
entry control installations.

IM/T-IM/TC

Receivers for use in BPT system-300 and
X2 video entry control installations.

The receivers feature commands that can
be used when connected to BPT video
entry installations.

If the receivers’ commands associated with
video entry functions (e.g. door lock release,
self-connection to entry panel etc.) are not
working properly, get in touch with BPT's
Technical Support to have the set’s version
checked.

Command
description

Dedica-
ted key

Key-in command
System 200 | System 300 and X2

Door lock release 1 ()

OO O®EO

Self-connection to entry panel

®eO® | .

Self-connection/entry panel switching

®EOGE®EE

Auxiliary 1/entry panel switching (e)

O

Auxiliary 1

O®EE

Porter call 1 (auxiliary P1)

ONOCHOHOHONO,

OHE® ®®E®

Interlocutor switching

)

OOO® ®OO®

Door lock release 2 ()

OO

Auxiliary 3

O®EO

Porter call 2 (auxiliary P2)

O®EE

Auxiliary 4

- O®EE

(=) Enabled with audio communication with entry panel in progress.




STANDARD FUNCTIONS

Call on local line

All telephones connected to the switch-
board are enabled to make calls on the
local telephone line unless otherwise pro-
grammed (see programming manual, page
40).

Whatever the case, ALL receivers can
access the outside line for dialling emer-
gency numbers (e.g. 112, 113, 118, etc.)
and speed dialling.

f Lift the handset and wait for the
. dial tone.
=
8 Dial the desired telephone
g number on the keypad.

Replace the handset when the
conversation is over.

-

Answering incoming calls

i Lift the handset to answer the
S call and start conversation.
=

J Replace the handset when the
= conversation is over.

WARNING. The telephone may ring with the

following patterns:

- 1 s and 4 s pause for external call (fixed
network or GSM);

- 0.6 s +0.2 s and 4 s pause for call from
other extensions;

- 0.6 s +0.6 s and 3.6 s pause for call from
entry panel.

Last local number redial

To redial the last number dialled, press but-
ton RP.

If the telephone does not feature the RP
button, proceed as follows:

f Lift the handset and wait for the
— dial tone.
—
8 Dial @ @ @ The last local
©] number is redialled.
®0®

g Replace the handset when the
O . .
= conversation is over.

Call to other receivers

f Lift the handset and wait for the
= dial tone.
=
(e¥oJe6) Dial the number of the extension
®
g required(@ @—@ @).

Replace the handset when the
conversation is over.

-



STANDARD FUNCTIONS

Call hold and retrieval

If you want to put the interlocutor on hold
during a conversation, proceed as follows:

©oO9 Dial ® @ The interlocutor
will hear the hold tone or music
(optional card).

®06
[OJ2X3)
®06

To resume conversation:

Dial (®) @).

®OO06
OO
@006

Conversation can continue.

WARNING. If your are talking with an inter-
nal receiver, you can only put the call on
hold from the receiver the call was made
from.

Consultation hold

If, during a local telephone call or conver-
sation with the entry panel, you want to put
the interlocutor on hold to consult with an
receiver, proceed as follows:

©
©
@

Dial ® @ The interlocutor
will hear the hold tone or music
(optional card).

®O6
[OJ2X3)
®06

Dial the number of the receiver
you want to consult with (@ @

+®@).

To resume conversation on the outside line,
wait for receiver consulted to hang up, or

999 Dial ®) @).

®OOO6
OO
OO

®06
OO0
®06

10

Interlocutor switching

If you already have a call on hold and you
are talking with another interlocutor, you can
alternate between the first interlocutor and
the second. The interlocutor can be another
receiver or an external caller without distinc-
tion.

Proceed as follows:

0o Dial ® @ @ during a con-

versation in progress whilst you
have another interlocutor on
hold to alternate between the
two. The interlocutor you are
not talking with will hear the
hold tone or music (optional

®OO
[O]3)3)
®0e

card).
8 Dial @ @ to end the conver-
PO® sation in progress and resume
©YoXc) S ;
communication with the other
interlocutor.
J Replace the handset when the
== conversation is over.

Press the button on bpt telephones to
switch from on interlocutor to another.



STANDARD FUNCTIONS

Call transfer

To transfer a call in progress to another
receiver, proceed as follows:

8 Dial @ @ The interlocutor

g will hear the hold tone or music
(optional card).

QO0O6 Dial the number of the receiver

® .

) the call is to be transferred to

®O®

(®O©-®).

If the receiver called is free

J Replace the handset to tran-
= sfer the call without announ-
cing it.

If the called receiver does not answer after
30 s, the call put on hold is returned to the
telephone it was transferred from.

or
Wait for an answer and
announce the call.

g Replace the handset to tran-

=

If the receiver called is busy

sfer the call.

8 Dial @ @ to return to the
6JoXo) i
958 interlocutor put on hold.
or
660 pial ®) (4) @ to barge in on
o the conversation in progress
e
(see page 23).
or
8 Dial @ @ @ to transfer the
® i
208 call to the busy extension.
J Replace the handset.
—
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If the called receiver does not answer after
30 s, the call put on hold is returned to the
telephone it was transferred from.

Answering a call on the outside
line or call from the entry panel

during a conversation

If, during a conversation, you hear the call
waiting tone (on your own telephone) or
another telephone rings to indicate that
there is a call coming in on the local line or
from the entry panel, you can answer the
call proceeding as follows:

Dial @ @ The interlocutor
will hear the hold tone or music
(optional extra).

Dial @ @ @ once you hear

the dial tone to answer the
external call. You can now con-
verse with the second interlo-
cutor.

®OO06
OO
@06

®OO06

OO
OO

Dial @ @ to put the second
interlocutor on hold and then

@ @—® @ for any exten-

sion the second interlocutor is
to be transferred to.

®OOO
OO
®006

or

Dial @@ to hang up with
the second interlocutor and
resume conversation with the
first.

®OO06
OO
@006




STANDARD FUNCTIONS

Pickup of local telephone call or
call from entry panel for absent
receiver

If your telephone is not ringing, you can
answer a call being made to another set.
Proceed as follows:

,:;_ Lift your telephone’s handset.
S——
g Dial @ @ @ to answer the
o call.
@O0

g Replace the handset when the
— conversation is over.

12



STANDARD AUDIO ENTRY FUNCTIONS

Door lock release command 1

The door lock release command is only ena-
bled when communication with the entry
panel is active. The system is activated fol-
lowing a call from the entry panel or using
the self-connection feature (see coming
section).

If you are connected to a system-200 instal-
lation and want to use the door lock release
feature:

8 Dial ®®@ to send the

g door lock release command.
Press the button on bpt
telephones to send the door
lock release command.

CU: Replace the handset.

=

WARNING. If connection with the entry
panel is not active and your dial ® @ you
will end up calling receiver 50.

Or

If you are connected to a system-300 instal-
lation and want to use the door lock release
feature:

8 Dial @@@@to send the

8 % door lock release command.
Press the @ button on bpt
telephones to send the door
lock release command.

é Replace the handset.

13

Auxiliary command 1

With card CTI/... installed, you can send a
central auxiliary command.

If you are connected to a system-200 installa-
tion, execute this pulse-type command lasting
1 s — only when connection with the entry
panel is active — proceeding as follows:

pial &) () (3).

Press the @ button on bpt
telephones.

[0JOXO

®OO
OO
®O

WARNING. If connection with the entry

panel is not active and you dial @ @ @
you will end up calling receiver 53.

If you are connected to a system-300 instal-
lation, execute this command proceeding as
follows:

f Lift the handset and wait for the
e dial tone.
=
S pial ® 0 & 3.
®
coXe)

Press the @ button on bpt
telephones.

This command may be enabled even when
connection with the entry panel is not acti-
vate.



STANDARD AUDIO ENTRY FUNCTIONS

Self-connection and switching
between entry panels

The entry panel can be activate to monitor
the entrance with the aid of audio and ima-
ges, or to send the door lock release and a
number of auxiliary commands, in video
entry control installations.

Proceed as follows:

ft Lift the handset and wait for the
— dial tone.
=
8 Dial @ @ @ to communi-
9 cate with the entry panel.

Press the button on bpt
audio/monitor/telephone sta-
tions for self-connection to the
entry panel.

If the installation features other entry panels
(e.g. a second entrance), you can connect
with them by switching between panels.

If you are connected to a system-200 instal-
lation, once communication is activated pro-
ceed as follows:

8 Dial @ @ @ Every time this
g code is repeated, you switch to

another entry panel.
Press the é button on bpt
telephones to switch between
entry panels.

WARNING. If connection with the entry
panel is not active and you dial @
you will end up calling receiver 53.

14

If you are connected to a system-300 instal-
lation, once communication is activated pro-
ceed as follows:

8 Dial @ @ @ @ Every time
g this code is repeated, you swit-

ch to another entry panel.
Press the @ button on
bpt audio/monitor/telephone
stations to switch between the
entry panels.



USEFUL FUNCTIONS

General speed dialling

The 50 general speed dial numbers can be
used by all receivers regardless of any
direct distance dialling restrictions assigned
(see programming manual, page 29).
Proceed as follows:

i Lift the handset and wait for the
e dial tone.
=—]
8 Dial @@@ + the code
corresponding to the general

speed dial number wanted

(@ ©@+®@®).

g Replace the handset when the
conversation is over.

15

Dedicated speed dialling

The 15 personal speed dial numbers (see
programming manual, page 29), specific for
each receiver, can be used at any time,
even when direct distance dialling restric-
tions are enabled.

Proceed as follows:

i Lift the handset and wait for the
— dial tone.
S=—]
g Dial ® (@) (@) + the code
corresponding to the personal

speed dial number wanted

(@©@-OOE).

g Replace the handset when the
conversation is over.



USEFUL FUNCTIONS

Activating HOTLINE

This function can be used to manage emer-
gency situations.

When the handset is lifted and no number
dialled for over 10 s, the receiver is automa-
tically connected to the first free local line
(speed dial number 49, see programming
manual, page 29).

To activate the feature, proceed as follows:

ft Lift the handset of the receiver
= you want the HOTLINE feature
— to be activated on and wait for

the dial tone.

8 Dial @ @ @ @ to activate
©] the HOTLINE feature.
®O®
A Wait for the 3 acknowledge-
= ment tones and replace the

handset.

To disable the feature:

ft Lift the handset of the receiver
= you want the HOTLINE feature
= to be disabled on and wait for

the dial tone.

999 Dial 3 (@) @ (©) to disable
© the HOTLINE feature.
®O6

{ Wait for the 3 acknowledge-
= ment tones and replace the

handset.

16

Call rerouting from entry panel

to local line

A call from the entry panel can be rerouted
to a stored external number (speed dial
number 47, see programming manual,
page 29).

This feature is useful if you want to answer a
call from the entry panel with a remote
telephone when you are away from the
house or office.

The length of conversation is controlled by
the video or audio entry control installation’s
timer.

To activate the feature, proceed as follows:

,A Lift the handset of receiver 50
= only.
5 pial 0 ® @ ©.
®
oYoXc)
J Wait for the 3 acknowledge-
japm——
— ment tones and replace the

handset.

To disable the feature:

A Lift the handset of receiver 50

) only.

3 pial 3 ® @ ©.

®

®O6

g Wait for the 3 acknowledge-

ment tones and replace the
handset.



USEFUL FUNCTIONS

Callback feature: outside line

gueuing or busy receiver callback
A user of an extension finding that the outsi-
de lines assigned to it during programming
are not free, or the extension called is busy,
can activate the automatic callback feature
proceeding as follows:

8 Dial @ @ @ to activate
queuing so that you will be cal-
oYoXC) ;
led back as soon as an outside
line is free, or to activate auto-
matic callback by the busy
receiver you are trying to call.
J Wait for the 3 acknowledge-
== ment tones and replace the
handset.
Outside line is free
f When the call back comes in -
= with a ringing pattern of 3 rings
= lasting 0.2 s and a 4 s pause -
lift your telephone’s handset
and wait for the dial tone.
o¥o¥o)
Dial the desired number.
oYoXc)
g Replace the handset when the
N . .
—=— conversation is over.

Extension is free

f When the call back comes in -
with a ringing pattern of 3 rings

= lasting 0.2 s and a 4 s pause -
lift the handset. You will hear
the call control tone sent to the
receiver the callback feature is

activated on.
i When the receiver answers,
% conversation can commence.

Replace the handset when the
conversation is over.

17

Local line call park to

change receiver

This feature lets you put the interlocutor of a
local line call on hold temporarily (up to 2
min) and to resume conversation via any
other receiver.

Proceed as follows:

999 Dial @ @ @ during a con-
versation in progress on the
outside line.

The interlocutor will hear the
hold tone or music (optional
card).

®06
OO
®00

Wait for 3 acknowledgement
tones and replace the handset.

Lift the handset of any other
receiver within 2 min and wait
for the dial tone.

Dial @ @ @ to retrieve the

external call put on hold.

(- (-

®OO06

OO
@006

=

Replace the handset when the
conversation is over.



USEFUL FUNCTIONS

Privacy (do-not-disturb feature)
The do-not-disturb feature lets you turn off
your telephone’s ring, and callers are
answered with the busy tone.

To enable or disable, proceed as follows:

ft Lift your telephone’s handset
= and wait for the dial tone.
—
999 Dial 3 (©®) @ @ to disable
% your ring for any incoming
calls.
Or
933 dial ® () (@) @ to disable
g your ring for calls on the local
telephone line and from the
entry panel only.
Or
898 dial ® (©® @ @ to disable
g your ring for calls coming from
other receivers only.
Or, to disable the feature
oYoYo) .
® dial @ @ @ @ .
®
®e®
{ Wait for the 3 acknowledge-
= ment tones and replace the

handset.

18

Automatic alarm message to
stored external telephone

number

With card CTI/... installed, you can manage
sending of an alarm warning to a preset
external telephone number (speed dial
number 46, see programming manual,
page 29).

The person the alarm is sent to will receive
a warning in the shape of a telephone call
with an acknowledgement tone made up of
3rings lasting 0.1 s each and a 1.5 s pause,
or will receive a voice message if voice
guide card CTM/GV has been installed
(optional).



USEFUL FUNCTIONS

Auxiliary commands P1 and P2
With card CTI/... installed, two auxiliary
commands are available.

These commands can be programmed for
operation in pulse mode lasting 1 s, or in
ON/OFF mode (see programming manual,
page 46).

Executing command P1 in pulse mode
(monostable)

fi Lift your telephone’s handset
e and wait for the dial tone.
—
8 Dial ® @ @ @ to execute
®
o o0 the command.
,;g_ Replace the handset.
=

Press the button on bpt telephones
without lifting the handset to execute the
command.

Executing command P1 in ON/OFF mode
(bistable)

i} Lift your telephone’s handset
e and wait for the dial tone.
—
o¥oJo
[6¥6)6) DiaI@@@@@toexe-
8 8 cute the command.

,;g_ Replace the handset.
=

To disable the command:

f Lift your telephone’s handset
o and wait for the dial tone.
=
QOO0
®006 Dial@@@@@-
®
PO

J

Replace the handset.
= b

19

The P1 command can also be executed
from a remote phone when the DISA auto-
matic answering function has been set (see
programming manual, page 34).

Executing command P2 in pulse mode
(monostable)

ft Lift your telephone’s handset
e and wait for the dial tone.
S=—]
8 Dial @ @ @ @ to execute
©) the command.
c)oxe;
,;g_! Replace the handset.
S——]

Executing command P2 in ON/OFF mode
(bistable)

ft Lift your telephone’s handset
> and wait for the dial tone.
=
o¥oJo .
000 pial () ) & (& @ to exe-
® cute the command.
@e®
,;g_! Replace the handset.
=]

To disable the command:

ft Lift your telephone’s handset
e and wait for the dial tone.
=
806 Da®W®EOE©.
®
@ ®
,;g_! Replace the handset.
="

The P2 command can also be executed
from a remote phone when the DISA auto-
matic answering function has been set (see
programming manual, page 34).




®
®006

USEFUL FUNCTIONS

Door lock release command 2
To execute this command, proceed as fol-

Dial @ @ @ @ to open the

second entrance

Wait for the 3 acknowledge-
ment tones and replace the
handset.

This command is enabled even when con-
nection with the entry panel is not active.

20

Additional services supplied by
the telephone company

To use additional services supplied by the
telephone company, proceed as follows:

©oo | the command entails dialling

an ®), dial ® @G in-
stead.

For instance, if the command
you are interested in is

you will have to dial (®) (4) @
@.

®06
[O))3)
®06

If, on the other hand, it does
not entail dialling an @ you
will have to dial (%) (o) before
the required sequence.
For instance, if the command
you are interested in is

@@ you will have to dial

HO®»EOO®.

WARNING. The SMS service is not suppor-
ted.

®OO06
OO
@006



SPECIAL FUNCTIONS

Prime line call
If you want to seize a given outside line, pro-
ceed as follows:

i

[

®OOO6
OO
®00O

®OO06
OO
@006

®OOO

OO
®0O

®OOO6

OO
@006

-

Lift the handset and wait for the
dial tone.

Dial @ @ @ to seize line 1.

Or

dial @ @ @ to seize line 2.

Or

dial @@@ to seize the

GSM line (where this option is
available).

Wait for the dial tone and dial
the desired number.

Replace the handset when the
conversation is over.

21

General address call

Any receiver can make a call to all free
extensions. Proceed as follows:

Lift your telephone’s handset
and wait for the dial tone.

Dial @@@ to make a

general address call to free
receivers.

01-

®OO06
OO
@006

Once conversation with the
receiver answering is over,
replace the handset.

-



SPECIAL FUNCTIONS

Workgroup broadcast

Any receiver can make a call to all free
receivers belonging to one of the 4 work-
groups (see programming manual, page
28).

Proceed as follows:

ft Lift your telephone’s handset
e and wait for the dial tone.
=
8 Dial@@+@@tomakea
® general address call to all
@O ; -

receivers in the group wanted.

g Replace the handset when the

== conversation is over.

22

Temporary override of direct

distance dialling restriction

Only people who know the system PAS-
SWORD (see programming manual, page
25) can make a phone call from any recei-
ver on which direct distance dialling has
been disable, overriding said restriction to
make a single phone call.

Once the call ends, the restriction is auto-
matically reapplied on the receiver.
Proceed as follows:

i Lift the receiver and wait for the
— dial tone.
—
8 Dial @ @ @ + the previou-
sly programmed 4 digit PAS-
SWORD.
g Wait for the 3 acknowledge-
= ment tones and replace the
handset.
f) Lift the handset and wait for the
e dial tone.
—
8 Dial the desired telephone
® number.
®O®
J Replace the handset when the
— conversation is over.



terns.

SPECIAL FUNCTIONS

Paging call with 8 call codes

Any receiver can make a call to all free
receivers with 8 different call ringing pat-

Proceed as follows:

i
=
—

®OOO

OO0
OO

Lift the handset and wait for the
dial tone.

pial ®OO®-EO®E

to make a coded general
address call, identifying the
person you are looking for.

The telephone rings 1 s +
(1+8) x 0.5 s with a 2 s pause.
The person being paged can
answer from any receiver.

Replace the handset when the
conversation is over.
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Barge-in

This feature lets you intrude on a conversa-
tion in progress with another receiver or
external caller in an emergency.

Proceed as follows:

i

[)

@O0 ®OOO
OO OO
PO GO

Lift the handset and wait for the
dial tone.

Dial @ @—@ @ (number

of the receiver required).

Dial @ @ @ when you hear

the busy tone.
The barge-in feature is activa-
ted.

Once the conversation -
accompanied by the barge-in
warning tone — is over, replace
the handset.



SPECIAL FUNCTIONS

3-way conferencing

(2 internal and 1 external)

If you already have a call on hold and you
are talking with another interlocutor, you can
conference him/her in with the first.

The conferencing feature allows conversa-
tion between 1 outside line and 2 receivers
or between 3 receivers at the same time.
Proceed as follows:

8 pial (® ®E during the
8 conversation in progress whilst
you have another interlocutor
on hold to activate 3-way con-

ferencing.
0 Once the conference call -
= accompanied by the conferen-

ce tone — with both interlocu-
tors is over, replace the hand-
set.
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Call rerouting

The call rerouting feature lets you divert all
external calls destined for your telephone to
other receivers.

The system provides the option of assigning
each receiver predetermined rerouting or
follow-me rerouting.

For predetermined rerouting, you can dedi-
ce whether to forward the call to an receiver
(see programming manual, page 27) or to
your own voicemail box (optional card).
Proceed as follows:

f Lift the handset and wait for the
= dial tone.
=
8 Dial @ @ @ @ to activate
g rerouting to a predetermined
receiver.
Or
8 dial @ @ @ @ to activate
g rerouting to your own voicemail
box (optional card).
Or
000 dial ® @ © © to disable
i i
228 previously set rerouting.
Or
8 dial @ @ @ @ pre-enable
06 -
006 the follow-me feature.
g Wait for the 3 acknowledge-
= ment tones and replace the

handset.



SPECIAL FUNCTIONS

Activating follow-me feature
Anyone pre-enabling the follow-me feature
from his/her own set (see section entitled
Call rerouting on page 24), can now activa-
te the feature from the host receiver to recei-
ver telephone calls destined for his/her own
set there instead, until the destination is
changed again.

To activate the feature, proceed as follows:

f) Lift the handset of the host set
— and wait for the dial tone.
=
8 Dial @ @ @ + the number
g of you own receiver (50 + 57) to

activate the follow-me feature
on the host set.

g Wait for the 3 acknowledge-
= ment tones and replace the

handset.

Repeat the procedure every time you chan-
ge position.

25

Vocemail box

If optional card CT/ST is installed, the
system can manage 17 min of recordings
split into 6 voicemail boxes to be associated
with the receivers.

The voicemail box’s owner can reroute calls
destined for him/her to this box (see section
entitled Call rerouting on page 24).

To listen to and erase messages, proceed
as follows:

ft Lift the handset. Instead of the
c—> normal dial tone, you will hear
= the message waiting tone.
8 Dial @ @ @ to listen to
® i -
000 recorded messages in sequen

ce.

% Dial @ to listen to the current
® i
-4 message again.
% Dial @ @ @ to erase all
®
566 recorded messages.
é Replace the handset.



SPECIAL FUNCTIONS

Clock alarm/reminder

This function lets any user programme
his/her receiver personally with the time the
alarm is to go off (see programming manual
for instructions on setting the system calen-
dar, page 22).

Proceed as follows:

ft Lift the handset and wait for the
- dial tone.
=
000 pial ® (® @ followed by the
g hour (00+24) and minutes

(00+59), always with 2 digits.

{ Wait for the 3 acknowledge-

= ment tones and replace the

handset.

The telephone will ring up to 6 times at the
programmed time with a ringing pattern of 3
rings lasting 0.2 s and a 4 s pause.

To disable this feature:

ft Lift the handset and wait for the
e dial tone.
=
% Dial @ @ @ to cancel the
OO0
066 alarm call.

J Wait for the 3 acknowledge-
Jam—
= ment tones and replace the

handset.

WARNING. The alarm feature is valid for 24
hours.

If there is a power failure, the alarm feature
will not work.
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DAY/NIGHT mode

Receiver 50 is the only telephone enabled
to select the DAY (default setting), NIGHT
feature.

Proceed as follows:

f Lift the handset of receiver 50
e only and wait for the dial tone.
S——

8 Dial @ @ @ @ to activate
OO0

006 DAY mode.

8 Dial @ @ @ @ to activate
®

® 06 NIGHT mode.

g Wait for the 3 acknowledge-
= ment tones and replace the

handset.

NOTE. This feature can be activated auto-
matically, programming it via PC, once the
desired times have been set.

In this case, make sure automatic switching
has been set (see programming manual,
page 22).



SPECIAL FUNCTIONS

Telephone traffic reports

The system log can contain 500 strings of
information on incoming and outgoing
telephone traffic.

The system clock must be adjusted periodi-
cally for daylight saving (see programming
manual, page 22).

To print telephone traffic reports, proceed
as follows:

1- Connect switchboard to the PC (COM1
port) using cable CTC/232.

2- Open the HYPER TERMINAL programme
on Windows, run it and address it to the
COML1 port according to the following para-
meters:

- Bits per record: 9.600 bits/s

- Parity: none

- Stop bit: 1

- Flow control: none

- Emulation: VT100.

To order printing of data, whether all data or
only those for a single telephone, proceed
as follows:

ft Lift the handset of receiver 50
e only and wait for the dial tone.
S—]
1-Printing all data
8% Dial @ @ @ @ to print all
® data without clearing the log.
®O6
866 pial ® (© ® @ to print all
g data and clear the log.

Sample report printed with command @ @ @ @ @ @

Report of charges generated by EXT. 50 dated 05/02/01 printed at 15:30:56

Ext. Local line | #dialled/Type of call Date Time Duration
50 [ R 0113457777 05/02/01 15:05 002:28
50 2| 0682167777 05/02/01 15:08 001:30
50 1 Incoming call 05/02/01 15:10 001:05
50 3 Incoming call 05/02/01 15:13 000:45
50 N 0514817777 05/02/01 15:15 003:35
50 4 Incoming call 05/02/01 15:19 000:54
50 4 Retrieval of parked call 05/02/01 15:22 001:02
50 1 Dialling not complete 05/02/01 15:25 000:22
50 2 Incoming call 05/02/01 15:26 001:02
50 3 Incoming call 05/02/01 15:28 000:53
Total outside line holding time/Total units used (charges) 013:36
Partial deletion not performed
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SPECIAL FUNCTIONS
2-Printing data for a single telephone

Dial @@@ + number of

receiver whose data are to be
printed + @ to launch printing
of all the chosen extension’s
data without clearing the log.

Dial @@@ + number of

extension whose data are to be
printed + @ to launch printing
of all the chosen receiver's
data without and clear the log.

®OO06
OO
®O06

®OO06
OO
@006

{ Wait for the 3 acknowledge-
Jam—
= ment tones and replace the
handset.
28



DISA FUNCTIONS

The DISA feature lets you call a specific
receiver or send a fax directly from outside
the system (see programming manual,
page 34).

This feature can be implemented if the
external call comes from a telephone with
multifrequency dialling (if the telephone is
set to decadic mode, pressing switches
it to multifrequency).

When an external call comes in, the switch-
board answers automatically after 2 rings
(programmable in the range 2 to 9, see pro-
gramming manual, page 35), sending the
caller the dial tone or, if optional card
CTM/GV has been installed, a welcome
message and voice prompts.

When the message ends, the switchboard
waits a few seconds (programmable in the
range 5 to 30, see programming manual,
page 35) for the caller to dial a number in
multifrequency:

- if the switchboard recognizes the number
dialled as that of an receiver, the call is
forwarded just to the chosen receiver for 50
s and, if there is no answer, to all receivers
with ringing enabled for another 25 s.

- if the receiver does not recognize the num-
ber dialled as complete or correct, the call
is forwarded to all enabled receivers for 25
s.

When the switchboard’s automatic answe-
ring is enabled with DISA, the following fea-
tures are available:

29

Activation of local telephone
call rerouting to stored external

number (DISA)

With switchboard CT2/8U (or CT1/6U with
CTI/GSM card added), a local call can be
rerouted onto the other telephone line and
subsequently to a stored external number
(speed dial number 48, see programming
manual, page 29).

To activate this feature, proceed as follows:

ft Lift the handset of receiver 50
e only and wait for the dial tone.
=
099 pial 0 ©®© O @.
®
oJoXc)

g Wait for the 3 acknowledge-
c—
=— ment tones and replace the

handset.

To disable this feature:

ft Lift the handset of receiver 50
e only and wait for the dial tone.
S——

099 pial ® ©®© ® ©.
®
oJoXc)

g Wait for the 3 acknowledge-
Jpm—

— ment tones and replace the

handset.

WARNING. The DISA facility is temporarily
unavailable while this feature is activated.



DISA FUNCTIONS

Executing auxiliary command P1
vial local line (DISA)

Executing command in pulse mode (mono-
stable)

f Lift your telephone’s handset
e and call the switchboard.
—

000 pial® (1) + PASSWORD (see

OO0 i

006 programming manual, page
25).

{ Wait for the 3 acknowledge-
c—X
= ment tones and replace the

handset.

Executing command in ON/OFF mode
(bistable)

f Lift your telephone’s handset
- and call the switchboard.
=
9 pial (® () +PASSWORD to
®
066 execute the command.

° pial (® (O +PASSWORD to
® i
® 66 disable the command.

{ Wait for the 3 acknowledge-

= ment tones and replace the

handset.
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Executing auxiliary command P2
vial local line (DISA)

Executing command in pulse mode (mono-
stable)

f Lift your telephone’s handset
- and call the switchboard.
S——

8 Dial@ ®+PASSWORD (see

OO0 i

506 programming manual, page
25).

g Wait for the 3 acknowledge-
= ment tones and replace the

handset.

Executing command in ON/OFF mode
(bistable)

fi Lift your telephone’s handset
e and call the switchboard.
=
° pial (® @ +PASSWORD to
®
® 66 execute the command.
9 pial (® (©+PASSWORD to
® i
006 disable the command.

g Wait for the 3 acknowledge-
= ment tones and replace the

handset.



DISA FUNCTIONS

Call pickup for call on given

unattended receiver (DISA)

If a given telephone rings, announcing a
call from another receiver or an incoming
DISA call on the local line, and you want to
answer with your own telephone, proceed
as follows:

i
— Lift your handset.
=
8 Dial @ @ @+ the number of
OO0 i ingi
099 the receiver ringing ((5) (o)

~®@).

g Replace the handset when the

= conversation is over.
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Password-protected unrestricted
dialling on outside line (DISA)

This feature, only available with switchboard
CT2/8U (or CT1/6U with CTI/GSM card
added), lets you make a call from a remote
phone, getting the second outside line
through the actual switchboard.

Proceed as follows:

{t
- Lift the handset.
S——
® Dial(® (2) +PASSWORD (see
g g programming manual, page

25). Wait for the dial tone.

% Dial the desired telephone
® number.
[oYoXe)

g Replace the handset when the
= conversation is over.

When the called party or caller ends the
conversation, if the telephone company can
send this information, the system detects it
and instantly frees the busy outside lines.

If the end-of- conversation information is not
sent, the backup timer intervenes, freeing
the busy outside lines after a default time of
2 min (programmable in the range 1 to 9
min, see programming manual, page 32).



ACCESSORIES

The following optional cards can be
employed to implement the switchboards’
additional features:

CTI/200 - interface card for series-200
audio and video entry control installations
for managing two calls, one door lock relea-
se command and up to four auxiliary com-
mands;

CTI/300 - interface card for series-300
audio and video entry control installations
for managing two calls, two door lock relea-
se commands and up to three auxiliary
commands;

CTI/304 - video interface card for series-
300 video entry control systems;

CTI/GSM - GSM card with antenna for use
in managing a local telephone line (GSM);
CTM/... - music card (various melodies);
CTM/GV - music card with voice guide with
4 voice prompts and announcements;
CT/ST - answering machine card with 17
min of recording time, which can be split
into announcement messages that can be
recorded via telephone and voicemail
boxes for leaving messages for receivers;
CTC/232 - cable for connection to serial
port for PCs or printers.
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TONES AND RINGING PATTERNS

Call ringing patterns

Type Pulse Pause

Local call 1 4

Call from receiver 0,6+0,2 4

Coded call 1+0,5x(1-8) 2

Call from entry panel 0,6+0,6 3,6

Callback 0,2+0,2+0,2 4

Warning tones

Type Pulse Pause  Frequency (Hz)
Dial tone 10 0 425+350
(you can start dialling)

Call control 1 4 425
(called user free)

Busy 0,5 0,5 425
(called user engaged)

Dissuasion 0,1 0,1 425
(codes dialled are not enabled)

Barge-in and programming 0,2+0,2 1,4 425
(barge-in warning)

Hold 0,2+0,2 3,4 425
(heard by interlocutor put on hold)

Call waiting 0,1 4.9 425
(additional incoming call in NIGHT mode)

Acknowledgement 0,1+0,1+0,1 15 425
(acceptance of requested programming)

Call on hold 0,1 4,9 425
(call on hold during conversation in progress)

Conference 0,2 9,2 425
(advises that conference call is in progress)

Coded general address call 1+0,5x(1-8) 2 425

NOTE. Times are given in seconds.
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Switching
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